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Regulatory 
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CQC Single Assessment Framework and Regulation Alignment 

Domain Requirement How this policy meets it

Safe Safeguarding
Provides procedures for identifying, reporting 
and escalating concerns relating to modern 
slavery and exploitation

Effective Governance and 
oversight 

Establishes organisational controls, due 
diligence and monitoring arrangements 

Responsive Equity and 
safeguarding

Ensures vulnerable individuals are protected 
and safeguarding procedures are followed 

Well-led
Governance, 
assurance and 
oversight 

Provides clear governance, responsibilities and 
monitoring arrangements for business continuity 
and disaster recovery 

Caring Governance and 
compliance

Provides clear governance arrangements, 
responsibilities, monitoring and review 
processes

                                                                       
3



	
SECTION 1: POLICY INFORMATION 
1.0 INTRODUCTION 

Modern slavery is a serious criminal offence and a breach of fundamental human rights. It encompasses 
slavery, servitude, forced or compulsory labour and human trafficking, all of which involve the exploitation of 
individuals for personal or commercial gain. MediServices Healthcare Ltd recognises its responsibility to take 
a robust and proactive approach to preventing modern slavery and human trafficking within its organisation 
and throughout its supply chains. 

The organisation is committed to conducting all business activities with honesty, integrity and transparency 
and to implementing effective systems and controls designed to safeguard against any form of exploitation. 
MediServices Healthcare Ltd acknowledges that healthcare providers have an important role in identifying 
and responding to concerns relating to modern slavery, particularly where vulnerable adults or workers may 
be at risk. 

This policy supports the organisation in meeting its statutory and regulatory obligations under the Modern 
Slavery Act 2015, the Human Rights Act 1998, the Health and Safety at Work Act 1974, the Health and 
Social Care Act 2008 and the Care Quality Commission Fundamental Standards. 

Also this policy should be read in conjunction with the Safeguarding Adults Policy, Recruitment and Selection 
Policy, Whistleblowing Policy and Freedom to Speak Up Policy. 

2.0 AIMS AND SCOPE 
2.1 Aim 
The purpose of this policy is to provide a clear organisational framework for preventing, identifying and 
responding to modern slavery and human trafficking. The policy outlines the responsibilities of staff and 
managers and sets out the organisation’s commitment to maintaining safe recruitment practices, effective 
safeguarding arrangements and ethical business relationships. 

MediServices Healthcare Ltd is committed to ensuring that concerns relating to exploitation are recognised 
promptly and managed appropriately in order to protect patients, staff and any other individuals who may be 
affected. 
  
2.2 Scope 
This policy applies to all employees working for or on behalf of MediServices Healthcare Ltd, including 
permanent employees, temporary workers, agency staff, contractors, volunteers, students and members of 
the senior management team. The principles contained within this policy also extend to suppliers, contractors 
and third-party organisations engaged by the organisation. 

3.0 ORGANISATIONAL STRUCTURE AND SUPPLY CHAINS 
MediServices Healthcare Ltd is a healthcare organisation providing clinical and non-clinical services within 
the United Kingdom. In delivering its services, the organisation works with a range of external partners 
including staffing agencies, healthcare suppliers, contractors and professional service providers. 

The organisation recognises that risks associated with modern slavery can arise within healthcare and labour 
supply chains, particularly where temporary staffing arrangements or subcontracted services are used. 
MediServices Healthcare Ltd is committed to ensuring that all business relationships are conducted ethically 
and that reasonable steps are taken to minimise the risk of exploitation. 

MediServices expects suppliers, contractors and partner organisations to comply with all applicable 
employment legislation and to operate in accordance with the principles of the Modern Slavery Act 2015. 
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4.0 RESPONSIBILITIES 
4.1 The Board  
The Boards overall responsibility for ensuring that appropriate systems, governance arrangements and 
controls are in place to prevent modern slavery and human trafficking. 

4.2 Managing Director 
The Managing Director has executive responsibility for ensuring that this policy is implemented effectively 
across the organisation and that appropriate governance oversight arrangements are maintained. 

The Managing Director is responsible for ensuring that concerns relating to modern slavery and human 
trafficking are appropriately escalated, investigated and managed in accordance with organisational 
procedures and statutory requirements. They will also ensure that the organisation maintains a culture of 
openness, transparency and accountability in relation to safeguarding and ethical business practices. 

4.3 Registered Manager 
The Registered Manager is responsible for the operational implementation of this policy and for ensuring that 
safeguarding concerns relating to modern slavery or exploitation are responded to appropriately and without 
delay. 

The Registered Manager will ensure that staff understand their responsibilities under this policy, that 
safeguarding procedures are followed consistently and that referrals are made to the appropriate 
safeguarding authorities, regulatory bodies or emergency services where required. 

The Registered Manager is also responsible for supporting staff involved in safeguarding concerns and 
ensuring that appropriate records, investigations and notifications are completed in accordance with 
organisational and regulatory requirements. 

4.4 Governance Manager 
The Governance Manager is responsible for maintaining and reviewing this policy, supporting compliance 
monitoring activities and ensuring that the policy remains aligned with current legislation, guidance and 
organisational requirements. They will also support managers in implementing the policy and ensure that 
concerns, incidents and trends are reported through appropriate governance structures. 

4.5 Heads of Departments and Managers 
Heads of Departments and Managers are responsible for ensuring that staff within their areas understand 
and comply with this policy. They must ensure that concerns relating to modern slavery are escalated 
appropriately,  
that staff complete mandatory training requirements.  

4.6 All Staff 
All staff are responsible for familiarising themselves with this policy and remaining vigilant to signs of 
exploitation, abuse or trafficking. Staff must report any concerns immediately in accordance with 
safeguarding and reporting procedures and cooperate fully with any investigation or safeguarding process 
where required. 

5.0 COMMITTEE RESPONSIBILITIES 
5.1 Quality, Safety and Risk Committee 
The Quality, Safety and Risk Committee is responsible for monitoring the implementation and effectiveness 
of this policy and providing assurance to the Board regarding organisational compliance. The Committee will 
review safeguarding concerns, incidents, audit findings and training compliance data to ensure that 
appropriate systems and controls remain in place. 
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6.0 REVIEW 
This policy will be reviewed every 3 years or earlier in the light of changing circumstances or changes in 
legislation 

7.0 MONITORING 
This policy will be monitored through audit, supplier assurance checks, staff training compliance rates and 
the incident reporting process currently in place for MediServices Healthcare Ltd. Findings will be reviewed 
through the organisation’s governance and quality assurance processes. 

SECTION 2: PROCEDURE 

8.0 POLICY STATEMENT 
MediServices Healthcare Ltd adopts a zero-tolerance approach to modern slavery and human trafficking. 
The organisation is committed to acting ethically and with integrity in all business relationships and to 
implementing effective systems and controls designed to prevent exploitation within its organisation and 
supply chains. 

The organisation recognises its responsibility to safeguard vulnerable individuals and will work collaboratively 
with safeguarding authorities, regulatory bodies and partner agencies where concerns relating to exploitation 
or trafficking are identified. 

MediServices Healthcare Ltd will not knowingly work with any supplier, contractor or agency that is involved 
in slavery, servitude, forced labour or human trafficking. 

9.0 IDENTIFYING MODERN SLAVERY 
Modern slavery can take many forms and may not always be immediately obvious. Staff should remain alert 
to indicators that an individual may be experiencing exploitation or coercion. Concerns may arise where 
individuals appear fearful, withdrawn or unable to communicate freely, where there are signs of physical 
abuse or neglect, or where individuals appear to have little control over their personal identification 
documents, finances or living arrangements. 

Other indicators may include poor living or working conditions, restricted freedom of movement, unexplained 
injuries, dependency on another individual for transport or communication, or concerns relating to pay and 
working arrangements. 

Staff should not attempt to investigate concerns themselves but should report any suspicions immediately 
through the appropriate reporting channels. 

10.0 REPORTING CONCERNS 
Any concerns relating to modern slavery or human trafficking must be taken seriously and reported 
immediately. Where there is an immediate risk of harm or danger, staff must contact emergency services by 
dialling 999 and follow local emergency procedures. 
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Concerns should be reported to the relevant Line Manager, Registered Manager, Safeguarding Lead or 
Governance Manager as soon as possible. Staff may also raise concerns through the organisation’s 
Whistleblowing or Freedom to Speak Up procedures where appropriate. 

Where required, concerns may be escalated externally to safeguarding authorities, the police, the Care 
Quality Commission or other relevant agencies in line with safeguarding procedures and statutory 
obligations. 

11.0 SAFER RECRUITMENT 
MediServices Healthcare Ltd is committed to maintaining robust recruitment practices designed to reduce the 
risk of exploitation and unlawful employment. Appropriate pre-employment checks will be undertaken for all 
staff, including verification of identity, right-to-work checks, employment history verification, reference checks 
and Disclosure and Barring Service checks where applicable. 

Recruitment processes will be undertaken in accordance with relevant legislation and organisational 
recruitment procedures to ensure that all individuals engaged by the organisation are appropriately vetted 
and legally permitted to work within the United Kingdom. 

12.0 USE OF AGENCY AND THIRD-PARTY STAFF 
The organisation will only engage agency workers, contractors and third-party providers from organisations 
that are able to demonstrate compliance with UK employment legislation and relevant regulatory 
requirements. 

Managers are responsible for ensuring that agency and contractor arrangements are subject to appropriate 
oversight and that organisations providing workers can demonstrate that suitable recruitment checks and 
employment controls are in place. 

13.0 SUPPLIER AND CONTRACTOR COMPLIANCE 
MediServices Healthcare Ltd expects all suppliers, contractors and business partners to operate ethically, 
lawfully and in accordance with the principles of the Modern Slavery Act 2015. 

The organisation may request evidence of compliance, undertake supplier assurance checks and review 
contractual arrangements where concerns arise. Where there is evidence of non-compliance or unethical 
practices, the organisation reserves the right to terminate contractual relationships and report concerns to the 
appropriate authorities where necessary. 

14.0 DUE DILIGENCE 
The organisation undertakes proportionate due diligence processes designed to identify and reduce the risk 
of modern slavery within its operations and supply chains. This may include supplier screening processes, 
recruitment compliance checks, safeguarding investigations, contractual assurance arrangements and audit 
activities. 

Due diligence processes will be reviewed periodically to ensure they remain effective and proportionate to 
the level of identified risk. 
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15.0 TRAINING AND AWARENESS 
MediServices Healthcare Ltd is committed to ensuring that staff receive appropriate training and awareness 
relating to modern slavery and safeguarding responsibilities. Training will support staff in recognising 
indicators of exploitation, understanding reporting responsibilities and responding appropriately to concerns. 

Managers are responsible for ensuring that staff complete mandatory safeguarding and related training 
requirements as part of their role.
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